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® Scammer tactics: Continuous of exploiting emotions
O Fear, Wants, Love
® Evolution in scam: Data and Al in scams
O Examples: deepfake technology, Al-generated voices.
O Automation and scaling of scam operations.
® Impact of Al on Scam Success Rates
e National Agenda: Protecting against new era of scams
O Awareness and education (Stay Informed, Data security)
O Protection: Role of technology in protection (Whoscall)
O Collaborative efforts to combat scams (Puinc/Private/Press All Thais)
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